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Abstract:

The aim of the research is to clarify the extent to which marketing
intelligence contributes to providing a wide information base for the
organization to enable it to make the right decisions towards achieving
its goals, and to clarify the extent to which the Departments of the
organizations studied are aware of the importance of using marketing
intelligence as a daily method in their work. A number of business
organizations operating in the city of Dohuk — Kurdistan region of Iraq
were also selected as the study community. One of the most important
results is that the marketing intelligence of the consumer is significantly
related to the customer retention rate, while the analysis showed that the
correlation coefficient between them is (0.409, which is considered a
good correlation. One of the most important proposals: the Departments
of the surveyed organizations should focus their attention on marketing
intelligence, as it is one of the important factors that work to retain and

delight the customer.

Keywords: marketing intelligence — customer retentio
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