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Abstract

The study aimed to identify the quality of work life and its impact on the organizational
commitment of the employees of the ministries of labor and social development in Gaza
Strip. The descriptive analytical approach was used for the study. The study
guestionnaire was designed as a tool for collecting the necessary data, and was




distributed to the study sample using stratified random sampling method according to
the ministry. A number of ¥+ + questionnaires were distributed to the employees of the
ministries of labor and social development, of which a number of V4 questionnaires
.were retrieved by A4,¢7. The statistical program SPSS was used for data analysis

:The most important findings of the study

The results showed that the mean value of the quality of work life level of the
employees of the Ministries of Labor and Social Development was (£,A¢) with a
.relative weight of £¢A,¢¢7 which is a medium degree

The results showed that mean value of the organizational commitment level of
the employees of the Ministries of Labor and Social Development was (V. + ¢)
with

.relative weight of V+,e¥7 which is a large degree

There is a statistically significant positive relationship at the level of (a< +,+9) -
between the dimensions of quality of life and the level of organizational
.commitment in the Ministries of Labor and Social Development

The variables affecting the organizational commitment are (physical working -
conditions, balance between life and work, wages and rewards, safety and job
.stability). This effect has statistical significance

There are statistically significant differences between the sample averages of the

study sample regarding the quality of work life and its impact on the
organizational

commitment due to the personal information as follows: Place of work (in favor
of the Ministry of Labor), Age (in favor of ¢ « years old and above). Job Title (in
favor of General Manager). However, there are no differences attributed to sex,
academic

gualification, and years of service. The most important recommendations of the
:study

The necessity to consider raising the quality of work life in the Ministry of -
Social

Development, through the regularity of salaries, the adoption of the principle of
justice and equality among employees, and the provision of opportunities for

promotion and vocational progress. - Providing the opportunity for employees to
«participate in decision-taking process

.therefore increasing confidence in their abilities and skills
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