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Abstract

Electronic mediation is considered one of the most prominent
manifestations of modern developments in dispute resolution. It represents an
alternative and amicable means for resolving disputes arising from
international trade contracts, by leveraging modern electronic communication
tools such as email, digital mediation platforms, and virtual meeting
technologies. This method provides greater speed and flexibility while reducing
the costs associated with resorting to litigation or arbitration. Electronic
mediation is characterized as a consensual procedure based on the parties’ will,
managed by a neutral mediator who seeks to reconcile differing viewpoints
without having the authority to issue binding decisions. This method has gained
a prominent position in the global commercial environment, especially with the
expansion of e-commerce and cross-border contracts that require effective
mechanisms to address potential disputes. The legal framework governing
electronic mediation in international trade contracts is based on several
fundamental principles, notably the principle of party autonomy, the principle
of confidentiality, and the principle of equality between the parties, while also
considering the international standards set forth in relevant agreements, such as
the Singapore Convention on Mediation of 2019, which established a legal
framework for recognizing and enforcing settlement agreements resulting from
mediation across borders.

Nevertheless, electronic mediation faces legal and technical challenges,
including verifying the identities of the parties, ensuring the protection of data
and communications, determining the applicable law for the agreement and its
procedures, as well as assessing the binding nature of the mediation agreement
and the enforceability of the resulting settlement agreement. Despite these
challenges, there is a growing trend toward strengthening the role of electronic
mediation, both through national legislation and bilateral and international
agreements, due to the advantages it offers, which align with the nature of
contemporary international trade that relies on speed, efficiency in risk
management, and dispute resolution without undermining contractual
relationships. From this perspective, electronic mediation represents a strategic
option for resolving disputes arising from international trade contracts,
contributing to the achievement of consensual justice and maintaining the
stability of commercial transactions in a fast-paced and dynamic international
environment.
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