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6.6 7.7 173273046.4 232497.2 | 271091777.5 | 2013
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Abstract

The banking sector in the modern era is undergoing fundamental transformations as
a result of the rapid development of financial technology and the proliferation of
digital services. This has led to a reshaping of the nature of banking operations and the
methods of delivering financial services. Digital transformation has become a
cornerstone for countries to modernize their financial systems and enhance their
operational efficiency. In this context, the concept of financial inclusion has emerged
as a strategic objective that seeks to empower various segments of society to access
formal financial services easily and securely. Furthermore, the interaction between
digital transformation and financial inclusion is a crucial factor in improving the
quality of banking finance and strengthening financial stability.

Therefore, this research acquires particular importance, especially in developing
economies such as Iraq, when compared to advanced experiences such as those of the
United Arab Emirates. This study aims to analyze the role of digital transformation in
promoting financial inclusion and its impact on the quality of banking finance, through
a case study of Iraq and the United Arab Emirates. This analysis takes place within the
context of the rapid transformations witnessed by the global banking sector as a result
of technological development and the spread of digital financial services. The
importance of this study stems from the fact that digital transformation has become
one of the main drivers for the development of financial and banking systems, in
addition to its role in expanding access to financial services and improving the
efficiency of their delivery. The research reached a number of conclusions, most
notably the existence of a relationship between digital transformation and the
promotion of financial inclusion. Digital technologies and electronic banking services
contribute to expanding the customer base of banks and improving access to financial
services. The results also showed that promoting financial inclusion contributes to
improving the quality of banking finance by increasing the efficiency of allocating
financial resources and developing credit granting mechanisms and risk management.
The study also revealed a clear disparity between Iraq and the UAE in the level of
digital transformation and financial inclusion. The UAE has made remarkable progress
in adopting modern financial technologies and developing the digital infrastructure of
the banking sector, while the Iraqi banking sector still faces a number of challenges
related to technological infrastructure, the regulatory environment, and the level of
financial awareness. In light of these results, the study presented a set of
recommendations, the most important of which is the need to adopt a comprehensive
national strategy for digital transformation in the Iraqi banking sector, develop the
digital infrastructure, and strengthen the legislative environment that supports financial
technology, as well as expanding financial inclusion initiatives and promoting digital
financial literacy among members of society in a way that contributes to improving the
quality of banking finance and supporting financial stability and economic growth.
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