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Abstract

The current research aims to explore the practice of Arabic language
teachers in the primary stage regarding effective communication skills from the
perspective of subject supervisors. The researcher followed a descriptive
approach (job analysis) and the research sample consisted of 77 supervisors,
deliberately selected from the provinces of Maysan, Thi Qar, and Wasit. The
researcher prepared a questionnaire to achieve the research objectives. After
verifying its validity and reliability, the questionnaire consisted of 60 items
distributed across six axes: listening skills, speaking skills, reading skills,
guestioning skills, classroom management skills, and the use of instructional
materials. These axes were dedicated to understanding the actual practice of
Arabic language teachers in the primary stage regarding effective communication
skills from the perspective of subject supervisors.

For statistical analysis, the researcher used percentages, the Chi-square test,
Pearson correlation coefficient, Cronbach's alpha equation, ANOVA, Spearman-
Brown equation, mean scores, standard deviations, and weighted means.

The current research reached several results, including:

1. The research sample individuals (from the perspective of subject
supervisors) have a below-average performance level in employing
effective communication skills.

2. The overall performance of Arabic language teachers in the listening axis
was moderate, with some items scoring high.

3. The overall performance of Arabic language teachers in the speaking axis
was moderate, although one item scored high.

4. The overall performance of Arabic language teachers in the reading axis

was moderate, with some items scoring high.



5.

6.

7.

The overall performance of Arabic language teachers in the questioning
axis was moderate, with some items scoring high.

The overall performance of Arabic language teachers in the classroom
management axis was moderate, with some items scoring high.

The overall performance of Arabic language teachers in the use of
instructional materials axis was moderate, with some items scoring high.

Based on the obtained results, the researcher provided a set of

recommendations, including:

1.

The necessity of training Arabic language teachers, taking into account
their academic qualifications and years of experience, on communication
and effective interpersonal skills and how to apply these skills in the
classroom.

Conducting a similar study to the current research but focusing on teachers
of other subjects and different educational stages.

Incorporating effective communication skills into teacher preparation
curricula at the practical level, not limited to theoretical aspects only.
Diversifying training courses for teachers that focus on effective
communication skills to enhance their skills in the classroom.

To further extend the current research, the researcher proposed:

Conducting a study aimed at assessing the performance level in terms of
effective communication skills in other subjects and educational stages.
Conducting a study to identify the reasons behind the impact of educational
experience on the extent of primary stage teachers' use of effective
communication skills.

Conducting an evaluative study on the performance of Arabic language

teachers from the perspective of school principals.
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