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Abstract

Research title: the degree of application of total quality management
standards in the colleges of basic education / the universities of Maysan
and Kufa according to the (HED PERF) scale.

The current research aims to know the degree of application of total
qguality management standards determinants in the colleges of basic
education, specifically at the universities of Maysan and Kufa, based on
the international standards of the HEDPERF scale for the academic year
(2023-2024), and to compare the average responses of students in their
respective schools and compare the average responses of department
heads among them as well.

This measure is considered one of the most specialized measures in the
field of quality of higher education. In its work, this measure depends on
six aspects, which are (non-academic aspects, academic aspects,
reputation and fame, access facilities, program issues, understanding of
students’ needs),

Where the researcher followed the steps of the descriptive approach in
completing the stages of his research, the research community consists of
two parts. The first consists of the community of heads of scientific
departments in the colleges of basic education at the universities of
Maysan and Kufa, which consists of (13) departments distributed among
the two colleges of political education. At the same time, the researcher
relied on the heads of all departments. To represent the first part of the
sample, which numbered (13) individuals.

The second part of the sample consists of fourth-stage students in the
colleges of basic education at the universities of Maysan and Kufa. The
number of the research population for this part was (2050)

The researcher took a representative sample of the research community
and its number was (214) and of both sexes. The researcher relied on
selecting the sample on a random basis.



The researcher relied on the questionnaire as a tool for his research,
convinced that it is the most likely tool to achieve the desired research
goals, as it consisted of (64) criteria distributed over six areas that we
mentioned above.

The researcher used the statistical program (SPSS) and the program (EXEL)
to process, collect, and analyze the data he obtained from his research
sample, using statistical methods (alpha, Cronbach, weighted arithmetic
mean, percentage, and range, t-test)

In light of the research results, the researcher recommends the following:

First - Work on implementing the requirements for applying the
HEDPREFTD scale standards in all Iraqi universities, not just in the
universities of Maysan and Kufa.

Second - The necessity of granting greater powers to administrative
cadres and working on implementing decentralization to reduce deadly
routine.

Third - Involving technical and administrative cadres in specialized
courses to raise their efficiency in work.

Fourth - Disseminating the culture of quality and its principles within the
university institution among working cadres and students

Fifth - Working to simplify the procedures for twinning with regional and
non-regional universities

Sixth - The necessity of the university's keenness to improve the quality
of educational service in all dimensions of service quality, and not to be
indifferent and accept the average level of quality of the service
provided because this is not enough in a world characterized by
competition, acceleration and change

Seventh - The University must focus more on the dimensions of non-
academic and academic aspects because they are the most influential on
the satisfaction of students at the universities under study



Eighth - The necessity of using the HEdPERF scale at the end of each year
to measure the level of quality of educational service at the university

Ninth - The necessity of caring for students and listening to their
complaints and suggestions, considering them the focus of the
educational process

Tenth - Research and studies must be conducted on strategies or
techniques that can contribute to improving the quality of educational
service at the universities under study.
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