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Abstract

The current research problem includes in its content various research
motivations to serve of the private health sector, which witnesses a great
competition from both internal and external environments. In this regard, the
researcher has noted through his review of the private medical clinics and his
social environment (family, friends and Work colleagues) that there are a great
weakness and the lack of educational awareness rather than focusing on the
physical evidence for health service. For this reason, the developed countries
are far more developed than us in terms of providing the same health services
because these countries use advanced methods and tools to enhance the physical
Evidence of the quality of health service through providing of marketing
awareness among the owners of these clinics about physical evidence and its
role in attracting and retaining customers. This research has based on two main
hypotheses are the correlation, influence which in turn are divided into sub-
hypotheses. As the research investigated in a number of private medical clinics
at Maysan, A sample of (379) clients in private medical clinics. The
questionnaire was used as a main tool for collecting data and information. A
number of statistical methods were used to analyze, interpret and process data
(arithmetic mean, standard deviation, coefficient of variation frequency and
percentage)) and the adoption of ready statistical programs such as SPSS V.23.
The research found a number of conclusions, the most important of which was
the interest of the medical clinics, The attention of the medical clinics
investigated the dimensions of the physical presentation of the health service at
an acceptable level and based on the evaluation of the opinions of the sample
investigated as a result of the weakness of its awareness of the importance of
this subject in attracting the customer and excellence in the competing clinics of
the same jurisdiction to enable them to provide medical service attractive to the
customer in the medical field, Marketing mission in its work), and in the light of
the conclusions, the set of recommendations were suggested which included
(The need for private medical clinics to develop and improve the dimensions of
the physical evidence of the health service through the use of modern
marketing methods and everything that is new in the field of marketing and
keep pace with development because the customer at present is fully aware of
the environment in which the provision of health service and the many offers
available to him, Inside or outside for clarification and providing the comfort
and health service appropriate to the state of illness and its role in attracting and
building a positive image toward it).

key words : Physical Evidence Of The Health Service , Attracting The
Customer
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